
Simplify Your Workflow with CaseBuilder

Ultimate Solution for Unemployment Claims Administration
Streamline unemployment claims management, save money, and 

maintain compliance with an intuitive online platform, CaseBuilder.

Efficient, standardized workflow

To help save money and reduce financial risk, UST nonprofits have access to Casebuilder, an intuitive
online claims management platform. The CaseBuilder platform is an intelligent web-based solution for
streamlining unemployment claims and gives you much-needed visibility, simplicity, and control. 

From notification to final decision, CaseBuilder is designed to deliver a centralized and secure workflow
for efficiently managing claims and case-related activity.

Designed to simplify workflow and provide visibility into state unemployment costs, CaseBuilder®,
powered by Equifax Workforce Solutions, eliminates the hassle of searching through documents or
accidentally losing critical pieces of case-related communication.

By standardizing your claims process, you can reduce the administrative burden on your team
with built-in efficiencies, ensuring you stay on top of and in control of every claim.

Monitor and respond to claims activity online.
Outstanding claims, decisions, & hearing details all visible within a single dashboard.
Digital document management eliminates bottlenecks in case progression.
Automatic error detection catches and addresses common state errors.
Protest filing for overpayments or errors.
Compliance with UI integrity legislations.

At-a-glance management dashboard, reporting features.
Enhanced search enables complete view and access to state documents. 
Direct scheduling of unemployment hearing within the platform.
Tools to help you assign the right people to the right response requests. 
Built in deadline management.

CaseBuilder®



 Experience the CaseBuilder Advantage!

Ready to take your unemployment claims management to the next level? Join 2,200 other UST
nonprofits that benefit from CaseBuilder's intuitive online platform. Streamline your workflow, save
money, and maintain compliance with ease.

Request a complimentary CaseBuilder demo and unemployment analysis below!

(scan me)

Get a FREE demo and find out if CaseBuilder is right for
your organization by calling (888)-249-4788 or 
email us at info@chooseust.org.


